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Covid-19 - what 
does it mean in 
Practice? 

New faces in our 
clinical team 

Did you know we’re 
a training practice?  

CARE NAVIGATION—WHAT’S THAT? 

Our Care Navigators are receptionists and admin staff 
who’ve had specialist training to help them direct patients 
to the right health professional, first time. When you make 
contact with the practice, the Care Navigator has the 
important job of making sure that you receive the help 
that you need, from the most appropriate place. They are 
involved in many aspects of your care, including a wide 
range of admin tasks, making appointments and managing 
AskMyGP, and contacting other care settings. They refer to 
information about our services, other NHS providers, and 
the wider care and support sector and will direct you to 
these services where appropriate. Our Care Navigators 
also assist our Clinicians with some aspects of their admin, 
and in managing their appointments for the day.  

Our Auld Grey Town Turns Blue 

       www.TheJamesCochranePractice.co.uk       LA9 7HR, LA9 4QE        01539 718080 

       @JCP_GP        www.facebook.com/TheJamesCochranePractice  
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NEW FACES IN THE CLINICAL TEAM 

We are delighted to welcome back Rachel Murphy as Practice 
Nurse. Rachel has been working with us regularly on a Monday 

since September, but officially re-joined us on a Thursday and 
Friday at the start of March. Welcome back Rachel!  

Welcome Dr Bart Veneman!  
Dr Bart Veneman joined us in February as a GP Registrar. Whilst he is with us, he 
will be observing various clinics, and will soon be holding clinics of his own.  

Dr Veneman studied medicine in Belgium and subsequently obtained a degree in 
Tropical Medicine and International Health. Prior to starting his GP training he 
worked in Egypt and did various jobs as a Junior Doctor in hospitals in London 
and Manchester. He has a keen interest in travel medicine and care of the 
elderly. 

You may be offered appointments with Dr Veneman, and will be advised at the 
time of booking that he is a GP in training. You can choose to consult with 
another clinician, if you would prefer.  
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DID YOU KNOW WE’RE A TRAINING PRACTICE? 
We strongly believe in the future of General Practice and are very proud to be a 
well-established Training Practice.  

We believe that welcoming trainees into the Practice allows us 
to benefit from the fresh ideas and approaches brought by 
new enthusiastic doctors, and enhances the quality of 
the medical care that we provide.  

We welcome GP Registrars, 3rd and 5th Year Medical Students, 
and Apprentices (although, given the current circumstances, 
we don’t currently have any 3rd or 5th Year Medical Students)   

 GP Registrars 

These qualified doctors are with us for periods of 6-12 
months, completing the final stages of their training; they see 
patients and are exposed to every aspect of General Practice, they become an 
integral part of the Practice Team.  

Dr Emily Bayne joined us in her GP Registrar year in 2018, and we are very 
pleased that she returned to join us as a Salaried GP last year.  

 3rd Year Medical Students 

3rd Year Medical Students from Lancaster University attend once a week for a 
period of about 6-12 weeks, they shadow Dr Clarke and observe his clinics, they 
also see a number of patients under the supervision of Dr Clarke in pre-arranged 
appointments.  

 5th Year Medical Students 

We often have 5th Year Medical Students from Lancaster University shadowing 
our South Lakes Dermatology and ENT services, they join us once a week for a 
period of about 6-12 weeks. 

 Apprentices 

We have welcomed both Administrative and Dispensing Apprentices to the 
Practice, who have completed their 
qualifications whilst learning all about the 
practicalities of applying their learning to the 
workplace. All of our Apprentices have 
progressed to develop their careers at the 
Practice and we are really proud of 
them!  Our Apprentices, (L-R) Alisha, Amy & Cody 

Dr John Wood is 
a qualified GP 

Trainer 
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COVID-19—WHAT DOES IT MEAN IN PRACTICE? 
Dr Richard Russell recently gave an update on what we’re doing to help in the 
management of Covid-19, if you haven't read it, please take 5 minutes to do so. 
You can find it on the NEW ‘Covid-19’ page on our website, 
www.jamescochranepractice.co.uk/covid-19/ where you will also find all of the 
useful practice information related to the management of Covid-19.  

How to Contact Us 

CLICK (AskMyGP is open from Monday - Friday, 7.00am - 6.30pm) 

CALL (Phone lines are open from 8.00am - 6.30pm) 

PLEASE DON’T COME IN  (You will be unable to enter the surgery without an  
         appointment) 

Although we are keeping face to face contact to a minimum, we are still 
here for consultations and advice if you need it. We can talk to you over the 

phone, via video link, or face to face where it is necessary. Please don’t 
hesitate to contact us if you need us.  

 

Bank Holiday Opening 

We will be open on both Bank Holidays in May (Friday 8th and Monday 25th May). 

We will also be open on the afternoon of Wednesday 20th May, which was 
originally a practice training afternoon.  

Changes to Prescriptions 

 Please allow 4 full working days for us to process your prescription 

 Please order your prescription online via Patient Access, or by putting 
your prescription in the box. If you don’t have Patient Access please ask our Care 
Navigators to set you up 

 If you pay for your prescriptions, please use contactless where possible 

Queue Confusion 

At times there is a large queue that forms outside the Well Pharmacy at Helme 
Chase. If you are attending for an appointment you do not need to queue and 
should come straight to the front door. If you need to collect a prescription from 
the Practice Dispensary (not the Well Pharmacy),  please ensure that you are NOT 
in the queue for the Well Pharmacy, the queue for our Dispensary is separate.  
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Keep Yourself Informed 

 Visit the government website www.gov.uk/coronavirus 

 Visit the NHS website www.nhs.uk/conditions/cornavirus-covid-19/ 

 Keep up to date with our developments via our website, Facebook and 
Twitter pages 

 The Kendal Self Isolation Support Group on Facebook share lots of useful 
community  information and ideas, follow them at 
www.facebook.com/groups/kendalselfisolationsupport/  

 

 

 

Changes to Appointments 

In line with Government advice for all GP surgeries, we are now operating 
a ‘total triage’ which means that we will assess every patient request by 
telephone or online, BEFORE we offer you an appointment. 

Our clinicians can also use video calls to consult with you where they feel 
its appropriate. The clinician will discuss this with you.  

You will find a new 
door entry system. 
Press the call button 
and the Care 
Navigator will let 
you in 

We now have a 
perspex screen and 

ticker tape at the 
reception desk  

Our clinical team will 
be wearing Personal 

Protective Equipment 
(PPE), this is to keep 
you, and them, safe 

If you need to attend the practice for an appointment, you will notice a few 
changes: 
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GIFTED & GRATEFUL 
We are very grateful and are extremely humbled by the generosity of friends and  

local businesses who have kindly gifted us some of their produce over the past 
couple of weeks, it really does make all the difference. Thank you, from all of us.  

Wax Lyrical, of Lindal-in-
Furness, Ulverston kindly 
gifted some of their 
lovely hand sanitisers. 

We received a delicious 
delivery of Easter Eggs from 

Morrisons! 

The Bath House, of 
Sedbergh, sent us this 
lovely box of hand 
sanitisers and hand 
creams. 

BAE Systems have 
provided us with a 
supply of their 3D 
printed face shields! 

Transform Training and 
Cleaning,  and other friends 
of the practice have kindly 

made and donated cloth bags 
for our clinicians to put their 

clothes in at the 
end of the day. 

We received 
deliveries of face 

shields from Service 
Graphics, and 

patients of the 
Practice  
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www.facebook.com/TheJamesCochranePractice 

Join our 730 (and counting…) followers and 
keep up to date with what's going on in 
Practice! 

@JCP_GP 

229 follow 
our 
tweets!  

www.TheJamesCochranePractice.co.uk 

www.Patient Access.com 

 Book Flu Vaccines & Health 
Checks 

 View your medications and 
order repeat prescriptions 

 View your test results 
 Look at documents such as 

hospital letters 
 View your recorded 

allergies and adverse 
reactions 

 Look at what immunisations 
you have had 

 Read your recent 
consultations 

 Update your contact details 
 View your recorded coded 

data and values  
 
Access via: 
www.patientaccess.com  
Available as an app for iOS and 
android.  
Call us to register, one of our 
Care Navigators will help set up 
your account. 

#JoinThem

Our website contains all you 
need to know about “us”.  
 
Make sure you check out our 
Latest News section and keep 
your eye on the scroll bar at 
the top of the page!  
 
We’ve also created a ‘COVID-

19’ page which you can access from the 
tab at the top, to keep you up to date 
with what we’re doing in practice 

The NHS App 
 Check your symptoms 
 Find out what to do when 

you need help urgently 
 Order repeat 

prescriptions 
 Book appointments 

(coming soon) 
 View your GP medical 

record securely 
 Register to be an organ 

donor 
 Choose how the NHS 

uses your data 

Available as an 
app for iOS and 
android. 
Register 
through the 
app. 

THE WORLD WIDE WEB 
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Did you know? 

 In February, online 
repeat prescription ordering 
was used by patients 682 
times—this is the SAFEST way 
to order your prescriptions 
and avoid the risk of error 

 28% of our patients 
are registered to order repeat 
prescriptions online—just 
below the England average of 
30% 

 In February, online 
records viewing was used 208 
times 

 26% of our patients 
are registered to view their 
records online—above the 
England average of 9% 

Information taken from NHSDigital 
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