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Our Healthcare Support Workers, Hannah and Sarah, offer 
a free check-up of your overall health, to eligible patients. 
You should have a health check every 5 years if you're 
aged 40 to 74 and you have not had a Stroke, or do not 
have Heart Disease, Diabetes or Kidney Disease. 
These Health Checks can tell you whether you're at higher 
risk of getting certain health problems, such as: 

Heart Disease, Diabetes, Kidney Disease and Stroke. 

During the check-up you'll also discuss how to reduce your 
risk of these conditions and dementia. 

If you're over 65, you will also be told the signs and 
symptoms of dementia to look out for. 

Contact us for details!  
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celebrating Christmas 

Jumper Day in previous 
years! 

FREE NHS HEALTH CHECKS 



 

 

NEW FACES IN THE CLINICAL TEAM 

WHO POPPED IN TO SAY HELLO? 
This year, our patients are being recalled for Breast Screening. 
October was Breast Screening awareness month, and we were 
pleased to welcome Carly Taylor from the Breast Screening team 
into practice (pictured, her information stand in the waiting area). 
For more information, please visit www.nhs.uk/conditions/breast-
cancer-screening/  

Alzheimer's Society information sessions 
are held  on the first Friday of every month 
at Helme Chase, 9.30am—11.00am.  They 
are aimed at people living with Dementia , 
their families and carers, and anyone 
interested in finding out more. 

Sight Advice South Lakes information 
sessions are held in the waiting area at 

Helme Chase  on the third Wednesday of 
every month 9.00am—12.00pm, and 

Maude Street on the first Wednesday of 
every month 10.00am—12.00pm. 

Did you know? 

When our patients 
were last recalled 
for breast 
screening 3 years 
ago, there was a 
77% uptake. We 
are hoping that by 
raising awareness 
this time, even 
more patients will 
attend! 

Dr Paula Cherry joined us as a Salaried GP at the start of 
November, she previously worked at Cornishway Medical 
Group in Wythenshaw, and will be working on a Monday, 

Tuesday and Thursday. 

Louise Magee is our new Long Term Conditions Nurse Specialist 
and joined us at the start of November. Louise is really looking 
forward to meeting all our Long Term Conditions patients, and 
works on a Monday, Tuesday, Thursday and Friday.  

Dr Ariane Domingo joined us as a Salaried GP at the start of 
November, she previously worked at Townhead Surgery in 
Settle, and will be working on a Tuesday, Thursday and a 
Friday morning. 



 

 

This year, our patients are being recalled for Breast Screening. 
October was Breast Screening awareness month, and we were 
pleased to welcome Carly Taylor from the Breast Screening team 
into practice (pictured, her information stand in the waiting area). 
For more information, please visit www.nhs.uk/conditions/breast-
cancer-screening/  

FIGHT THE FLU 

Your flu jab doesn't just protect you, 
it protects everybody around you!  

By choosing to have your  
vaccine at the Practice, you 

are helping fund the 
purchase and improvement 
of our medical equipment. 

Support Your General Practice 

Have your flu jab with us! 
 

We have your full medical history 
 

We know you 
 

We already have your information on 
screen—there’s no need to fill in any 
paperwork 

your 
immunocompromised  

neighbour 

We offer a FREE flu jab to those 
at greater risk of flu and its 
symptoms, those eligible 
include: 

 Anyone aged 65 or over 

 Pregnant women 

 Immunosuppressed children 
and adults 

 Children and adults with an 
underlying health condition 
e.g. diabetes, asthma, 
kidney disease 

 Children aged 2—3 on 31st 
August 2019  

your 
newborn 
nephew 

your 
asthmatic 

spouse 

your  

toddler 

your 
diabetic 

uncle 

your 
grandmother 

your 
pregnant 

friend 



 

 

Don’t miss a communication from us!  

New phone number? New email address? Moved house? 

Don’t forget to tell us, we need to keep your records up to date so that we can 
contact you! 

The details we hold on our system for you, are also used by NHS England  if they 
need to contact you, so its twice as important that our records are correct. 

We recently asked you to share your experiences of our AskMyGP system, the 
results are in…. 

AskMyGP—DO YOU LOVE IT, OR 
DO YOU LOATHE IT? 

Who completed 
the 

questionnaire? 

Do you love it, or 
do you loathe it? 



 

 

New phone number? New email address? Moved house? 

Don’t forget to tell us, we need to keep your records up to date so that we can 
contact you! 

The details we hold on our system for you, are also used by NHS England  if they 
need to contact you, so its twice as important that our records are correct. 

Did you know? 

In October, 230 appointments 
were missed due to patients 
not attending.  

This equates to over 38 hours 
of GP time, which could have 
been used for somebody who 
really needed the 
appointment.  

If you no longer need your 
appointment, please let us 
know—you can call us, or text 
back CANCEL if you receive 
our text message reminders. 

What do you like about it? 

What do you dislike about it? 

Firstly, we would like to say a huge thank you to everyone that participated in 
completing the survey.  Your views and comments about your experiences over 
the last year are being combined with those of our team, and other patient 
feedback, to help us plan for future improvements.  

We are looking forward to sharing any resulting changes with you soon. We can 
send emails directly to our Patient Group (ask us if you want to join…) and don’t 
forget to check out our website and Facebook page, for up to date information 
about what is happening in the practice.  

Or call them directly on 03000 247 247 



 

 

ALL THINGS PHARMACY 

Did you know? 

The Minor Ailments Scheme has stopped, it is now referred to as “The 
Community Pharmacy Scheme for Paediatrics”. 

 Intended for patients aged 18 or younger 

 Patients aged 16, 17 or 18 must be either in full time education, or 
 meet the vulnerability criteria 

 The patient must go to the pharmacy in person, or with a parent or 
 guardian if under 16 

 The Pharmacist can only treat the same ailment a maximum of once 
 every 2 months 

 The Pharmacist cant treat more than 2 ailments for one patient at once 

Thank you for all your support over the last 12 
months. As Christmas approaches, things start to 
get as busy in the Dispensary, as they do in Santa’s 
workshop!  Please don’t forget to order your 
prescription in plenty of time. Allow a minimum of 2 
working days for us to process your prescription, 
and a little extra time if you collect your medication 
from a Pharmacy. Jenny Kirk, Dispensary Manager 

In the run up to Christmas, our elves in 
our delivery van will be spreading 
Christmas cheer, delivering medicines 
near and far to our dispensing 
patients. If you live more than a mile 
away from a pharmacy, you could be 
eligible for our FREE medication 
delivery service, speak to a member of 
the team to see if you could take 
advantage of this                                               
service. 

Congratulations 
to Emily who 
completed her 
Level 3 Diploma in 
Pharmaceutical 
Science this year, 
and is now a fully 
qualified 
Pharmacy 
Technician! 



 

 

#SELFIE TO SHOW SUPPORT 

In October, we said #HelloYellow, to show our support for World Mental Health 
Day 

As October was 
Breast Cancer 
awareness 
month, we said 
“lets all wear it 
pink” to show 
our support! 

Dr Jones is growing 
his moustache 
through November, 
or “Movember”, to 
raise awareness of 
Prostate Cancer. Of 
course we all had 
to join in!  



 

 


