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Practice News 
We are delighted to announce Dr Simon Jones has accepted a 

Partnership at the James Cochrane Practice. 

We wish a very warm welcome to Dr Kathryn Boniface who started 

working with us in September.  

Dr Daniel Hughes has increased the number of sessions he does with 

us, we’re glad to have him here more often. 

Dr Matt Jones, is our new GP Registrar he joined us in August and will 

be with us until February.  

Amy Moore joined the team as a Practice Nurse in October, she works 

every Friday at Helme Chase reviewing patients with Long term 

respiratory issues. Be sure to book in with her for your Respiratory 

Review 

Audrey Vaughan-Fisher joined  the practice in November as a Practice 

Nurse and is enjoying meeting all of our patients. 

We are excited to announce that we have a new dispensary apprentice Cody Ediss, 

she will be working alongside our dispensary team whilst gaining her qualifications 

at the same time.  

Flu Season is here! 

Our practice offers a FREE flu jab to patients who are at a greater at risk of Flu 

and its symptoms, those eligible include: 

 Anyone aged 65 or over 

 Pregnant women 

 Immunosuppressed Children & Adults 

 Children & Adults with an underlying health condition for example; 
diabetes, asthma, kidney disease. 

 Children aged 2-3 on the 31st August 2018 

If you are eligible for a Flu Vaccine please contact the surgery to book your 

appointment . 

Dr Simon Jones 

Dr Kathryn   

Boniface 

Dr Daniel Hughes 



Returned Medication 

In our Spring newsletter we had an article about un-used  

medication being returned to the practice. In March this year  

we had £2777.72  worth of medication retuned to us. 

We are pleased this figure has been reducing since then, in July it was 

down to £642.59 and October £675! 

Thank you for helping us save this money, and ordering wisely. We ask that 

you continue to check your stock before ticking that box.  

Dispensary Delivery Service 

In the run up to Christmas spot our Elves in the JCP van, spreading Christmas 

cheer and delivering medicines near and far.  

 

We offer a dispensing service to all our patients residing more than a mile 

away from a chemist.  

The dispensary team are able to automatically re-order your repeat 

medication every month, so you do not need to worry about placing your 

order.  

We are also able to deliver your medication to your door, this service is 

offered Monday to Friday between 10 am and 3 pm.  

To find out whether you can be a dispensing patient ask our dispensary team. 

We also have an appliance delivery service we offer to all our patients 

Why go through a third party when you get your medication dispensed and 

delivered to you by the surgery? 

 

Be sure to get your name on the ‘nice list ’ by ordering your 

medication in plenty of time this Christmas.  



Self-Help Advice 
Self Care is about making the right choice of care when you are feeling 

under the weather, your local pharmacist is there to help. They can help 

with a range of minor ailments as well as that, they are able to advice on 

managing your medicines and give advice to help you self care for life. 

 

Medications which can be bought over the counter cost the NHS £136 

million! 

Ending routine prescribing for minor  

short-term conditions, many of which will cure  

themselves or cause no long term effect on health would free up  NHS funds 

for frontline care. 

Over the Counter products currently  

prescribed include remedies for  

dandruff, indigestion, mouth ulcers  

and travel sickness.  

The NHS each year spends:  



Our Clinical Pharmacist, Andrew Michie, gives us his account of  a 
Day in the Life of a Clinical Pharmacist… 
 

Since starting at James Cochrane Practice and Queen Square 

Surgery in Lancaster in July I have started my general 

practice pharmacist pathway training. This is a training 

pathway commissioned by Health Education England and 

will help train clinical pharmacists to – 

 Work within a multidisciplinary general practice team 

 Focus on high priority, common and long term conditions  

 Improve access to primary care, which supports people to manage their 

own health, medicines and LTC. 

 Medicines Optimisation 

 Support Closer working with community pharmacies 

 Deliver NHS England priorities and plans for medicines optimisation, health 

and wellbeing 
 

During the 18 month course I will complete 5 modules which include 

introduction, clinical pharmacy, clinical pharmacy in GP practice, leadership 

and management and clinical assessment skills. I recently attended my first 

residential which was a 2 day course near Chester and this was aimed at 

providing an introduction to the core skills required for this role. This 

residential also included consultation skills and how pharmacists can make an 

impact in a GP practice. My second residential is in November and this is 

aimed at clinical assessment skills- BP, respiratory rate, peak flow, pulse and 

urinalysis.  

I will also attend local learning sets. These are with other pharmacists in the 

area also on the pathway giving the opportunity to support each other’s 

learning and to review and improve practice. My first learning set was 

antimicrobial stewardship which was to help develop knowledge and skills to 

optimise prescribing of antimicrobials and to engage patients and the public 

about antimicrobial stewardship.  



ASK MY GP 
 

Why have we changed? 

AskmyGP makes it faster and easier for patients to get help. We normally 

guarantee a same day response to all patient contacts submitted by 5pm 

(Monday to Friday), however this is dependent on the availability of our Clinical 

Team. If the doctor would like to see you in surgery they will be able to offer an 

appointment at a time of your convenience. Our new service supports patients 

to access clinical advice, quickly. 

How does it work? 

 Get help online for any medical problem from one of our GPs or Nurse 

Practitioners, you are able to request a clinician of your choice 

 The GP or Nurse Practitioner will then respond to your request the same day, 

or at a time of your choosing 

 If the doctors feels you need to be seen, they will then invite you into the 

practice either the same day or a convenient time for yourself. 

How do I register? 

You do not need to come into the surgery to set up the account, simply  

visit our website, click on the AskmyGP logo and click ‘consult with your  

GP’. 

 You will then need to enter some personal information – Name, DOB, 

Address and Contact Details. 

The GP or Nurse Practitioner will then be able to verify your account when 

speaking with you. 

 

For further information and FAQ’s visit www.jamescochranepractice.co.uk 



Online Services 
W h a t  a r e  t h e y ?  H o w  w o u l d  i t  h e l p  m e ?  W h a t  a r e  t h e  d i f f e r e n c e s ?  

 

 

 

AskmyGP allows you to request medical help from our GP’s and Nurse 

Practitioner’s quickly. It is an online consultation system which allows you to 

speak with the clinician of your choice and at a time of your convenience. 

The clinicians aim to respond to you the same day during working hours 

(Monday—Friday 8:00am—5:00pm) 

 

 

Patient Access allows you to do the following (depending on the level of online 

access that you have); 

 View your medications 

 Order repeat prescriptions 

 View your test results 

 Look at documents such as hospital letters 

 View your recorded allergies and adverse reactions 

 Look at what immunisations you have had 

 Read your recent consultations 

 Update your contact details 

 View your recorded coded data and values such as height and weight 

Please note that some areas of online access to your medical record may be 

restricted, for patients under the age of 18 this access is limited to 

appointments, medications and prescriptions. 



Protected Learning Time 
Throughout the year, the practice undertakes staff training in conjunction with 

Morecambe Bay CCG. The surgeries will be closed from 1pm on these 

afternoons: 

 Wednesday 13th February 2019 

 Thursday 14th March 2019 

During these afternoons, if you require urgent advise and medical 

assessment then the NHS 111 service can be contacted by calling 111. 

Please note that the practice will be closed for Bank Holidays. 

Changes to Sample Collections 

 

Do you know that if you think you might have a urine infection it is best to get 

help from a clinician. 

Most urine infections never need a urine sample. Always speak with the 

clinician first, this is the quickest way to get treatment!!  

100% of our patients surveyed requested that we improve our quality of care, 

by  stopping the unnecessary sending of urine samples we can spend more 

time seeing you. 

D o n ’ t  fo rg e t  t o  fo l l o w  

u s  o n  Fa c e b o o k  fo r  t h e  

l a t e s t  n e w s  o n  t h e  

p ra c t i c e  a n d  o u r  l o c a l  

c o m m u n i t y.  


