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Practice News 

We have a new addition to our Clinical Pharmacy team! Andrew Michie is a Clinical 

Pharmacist  joining us in July. He will be working 2 and a half days with us in a joint 

role with Queen Square Practice in Lancaster. Hazel Smith explains the role of 

Pharmacy in General Practice overleaf... 

We have a new GP!  

Dr Kathryn Boniface will 

be joining our team at 

the beginning of 

September , working 5 

sessions.  

We have welcomed Dr 

Heather Wood to the practice, 

she will be running a Family 

Planning and Women’s Health 

clinic on alternate Thursdays 

at our Helme Chase Surgery. 

Dr Daniel Hughes will be 

increasing his sessions with us 

from the Autumn! 

Our Practice Nurse Rachel will soon be starting a new role as a Case 

Manager with the Kendal Integrated Care Community (KICC). Rachel will 

continue with us working towards the end of each week, we wish her the 

best of luck in her new role.  

After a happy 15 years with the James Cochrane Practice Dispensary team, 

Kim will be retiring at the end of June. Kim is looking forward to having the 

freedom to “get up and go” at a moments notice, enjoying the summer, and 

spending more time with her husband, and her Golden Retriever Dexter!  

Kim has really enjoyed her time at the practice and would like to thank all the patients 

for making her 15 years here happy ones,  she will miss them all!  



Meet our Senior Clinical Pharmacist Hazel Smith… 
Hazel explains the exciting emerging role of Pharmacy  

in General Practice 

Medicines are the single biggest intervention for the prevention and treatment of ill health, 

with around 1,900 medicines dispensed every minute, and costs in excess of £9.2 billion in 

2016, they are the second biggest expense for the NHS behind staff salaries.  

Considering this, along with the training pharmacists undertake to become ‘medicines 

experts’, the role of the clinical pharmacist in this practice focusses on our area of expertise: 

medicines! It covers a wide range of approaches by which I can support the GPs and clinical team, the 

dispensary team and the wider practice team.  

Undertaking clinical medication reviews is where pharmacists can offer real benefit in improving long-

term patient outcomes. Evidence does show that only 50% of people with long term conditions take their 

medication as it was prescribed, and poor adherence to medication regimes has been linked to significant 

deterioration in the long term effectiveness of the medicines.  

I conduct clinical medicine reviews with patients both face to face and by telephone. This enables us to 

free up GP and Nurse Practitioner appointments. The main drive though is to help patients to get the most 

from their medicines, to understand them better, and to be able to answer any specific questions about 

them. I can also remove any barriers that might stop patients from following the treatments. At the same 

time I can also undertake some basic clinical examinations and monitor whether the treatment is the best 

that it can be, or if any changes can be made to get even better results from the medicines, and support 

patients to manage their conditions themselves. 

Medicines Optimisation is another important area of my work, where we focus on the quality, safety and 

efficiency of the practice’s prescribing, both through reviews of our processes and drug choices. We are 

constantly looking at how we can improve the safety and efficient running of the prescription systems. 

One area which is well documented to increase the risks for patients is the transition of care setting. Hence 

I work with the practice medicines manager to answer medication and prescribing queries that come in to 

the practice from both patients and other healthcare staff such as hospital doctors, district nurses, 

community pharmacies and also requests for advice about medicines from our own clinical team. This 

allows us to ensure that and adjustments to therapies are applied quickly and safely and any follow up 

dose changes or blood tests are arranged. 

We also have a team that support our Pharmacists. Mary, Alex, Lydia, Raegan and Jody 

work to ensure that patients are being booked in for medication reviews and clinical 

reviews when they are due, and that any blood tests or other checks e.g. Blood Pressure 

monitoring are completed prior to the review. This ensure that your review appointment 

is a higher quality appointment. The team might even be able to save you a trip to the 

surgery—they can do some simple screening  checks to see if patients have any side 

effects or problems with their medications which may mean that you don’t need to be 

seen!  



We have listened to you, and we have heard that you cant always get the 
appointment that you would like.  We want to thank you for your patience and 

co-operation. We are doing lots of work in the background to explore 
how we can make things better for our patients, but we really need your 
help in making it happen! 
 

As we are the biggest practice in the South Lakes with 17341 patients, 
and with new housing in Kendal meaning that our list size is growing by 
approximately 300 patients per year, its more crucial than ever that we 
work with our patients to improve patient care. 

 

How can you work with us? 

Don’t forget your appointment! 

If you're not able to attend your appointment, its really important that 
you let us know in advance where possible, as this appointment will be 
extremely valuable to another patient. In May, 231 appointments were 
booked but not attended, 115 of these were for GPs and Nurse 
Practitioners! Spread the word! 

 

Don’t forget we have 2 sites! 

Its rare that we have any unfilled appointments, but we do find that 
appointments at Maude Street are less likely to be booked up than 
appointments at Helme Chase. If you can be flexible in where you go, you 
might just find you are more likely to get the appointment you want. 

 

Think Pharmacy! 

Many people are surprised with how much your local Pharmacist 
can help, with many minor ailments ranging from Conjunctivitis , 
thrush to coughs and colds. If you don’t pay for your prescriptions, 
you wont pay for this either—ask about the minor ailments scheme. 

 

Remember—GP isn't always the answer 

A GP isn't always the most appropriate person for you to see. 
You may have noticed recently we have been asking you for 
the reason for your appointment,  this is so that we can guide 
you to the most appropriate appointment for your needs, 
which may not necessarily be with a GP. Helping us to do this 
means the GP appointments can be used for those who need 
GP care the most. 



Don’t forget the hospital! 

One of the solutions already in place to help ease the pressure on 

Primary Care appointments are evening and weekend clinics 

being run by the Out of Hours doctors at Westmorland General 

Hospital, Furness General Hospital and The Health Centre in 

Grange. These appointments are for Routine GP appointments, Phlebotomy, Asthma 

and COPD reviews. If you would prefer an appointment in the evening or on a 

weekend then ask the receptionist for one of these! 

As a practice we do a lot of work for hospital, this increases the pressure on Primary 

care appointments. 

 

If you have had a procedure done at the hospital and need a sick note– the hospital will 

need do this for you. 

If the hospital have requested you have a test– you need to call them for the results, it is 

really important that the clinician that requested your test gets your results and follows 

up with you.  

Prescriptions generated by the hospital still have to go through the GP, this does take a 

little more time so please keep this in mind and allow 3-4 working days.  

 

And if you’re “tech savvy”… 

Or even if you’re not, the internet can be a great help and really easy to use! 

Can you self care?  

 Search ‘Self Care’ NHS choices - www.nhs.uk  

 Patient UK -www.patient.info 

 Our website –Search ‘Instant Advice Available’ 

 

Do you have access to your medical record online? 

Ask in practice, you can book appointments, order your medications, view your test 

results, read your letters and consultations! 



The NHS turns 70 on the 5th July! 

To help celebrate this milestone birthday we have delved into our archives and found out what the 

practice were doing in 1948. 

The practice had already been running for 35 years before the NHS was born the original Maude Street 

Practice was just next door to where it is now, in what is the Thomas Hayton and Winkley solicitors. Dr 

James Cochrane had already expanded the practice from the original building to include what is now our 

newest waiting room and had taken on another doctor, Dr Oddy.  

 

Our Helme Chase  Surgery had already been transformed from a private home to the maternity hospital 

and had been running for 9 years prior to the NHS.  

Antonia Coathup, Office Manager: 

I had my first baby in our Helme Chase building! I stayed in what is now Dr MacKenzies room 

upstairs after I had my daughter 27 years ago. The staff were all wonderful, I felt so well looked after!  

Hazel Smith, Senior Clinical             

Pharmacist: 

I first came here to Helme Chase in 

September 1988 to visit my bestie who 

had pre-eclampsia and was “resting”! 

Her daughter Katie is 30 in September 

and is a PC in Cumbria Police Force. 

Anne Bainbridge, Administrator: 

I was born at Helme Chase, I spent 

my first Christmas day there!! I later 

had my 2 children in the same 

building , on both occasions the 

ward I was in was part of Dr 

Mackenzie’s room. My daughter was 

an emergency section, and spent 

her first couple of days in the 

special unit room.  

Abby Alexander, Nurse 

Practitioner: 

My Dad was one of the partners at 

the original “Maude Street 

Surgery” and I remember the 

second floor being built when I was 

a child.  

It feels special to work here and 

keep up the family tradition! 

Louise Rawley, Administrator: 

I came to go through my medical records with Dr Ostick. I knew 

that it was going to take a while and we had booked a double 

appointment but we ended up being in with her for almost an 

hour! She let us out the back door so that we didn’t have to do 

‘the walk of shame’ through the waiting room!  

Jody Davis, Dispenser: 

As a child my Nanna once brought me 

to Helme Chase (when it was the ma-

ternity hospital) as they used to have 

a summer fete. I remember playing in 

the garden area and doing the lucky 

dip!  This would be the late 80’s!  

Victoria Taylor, Patient 

Services Manager: 

If I’m honest I really like 

where we are right now, 

it’s great to see 

technology helping us 

more and more, and I 

love to see patients using 

it to help them. I think 

the future is really 

exciting. 
Kim Vale, Dispenser: 

One of my fondest memories is from 

when we had a pharmacy built on site at 

the Helme Chase surgery, at the time I 

remember being so pleased at how this 

would offer more convenience to our 

patients. 

We asked our team for their fondest memories of the Practice and the buildings from the last 70 years. 



General Data Protection Regulations  

how can you help us? 



Noticeboard 

Sight Advice are coming to Helme Chase on 27th June and 18th July. 

Alzheimer's Society will be in Helme Chase on 13th July, 3rd August and 31st 

August. 

Space2Create have decorated our walls once again pop in to the Helme 

Chase Surgery to see more of their lovely pieces.  

A request from Jenny our Dispensary Manager: 

“Please allow a minimum of two working days for your repeat prescription to be ready, 

If you use a chemist they may need longer to dispense/order your medication. 

We are experiencing a higher demand for urgent prescriptions which is putting added 

pressure on the surgery. 

So check your medication regularly and order in plenty of time!” 

Wow, 400 Followers! 

We would like to thank all our Facebook followers for 

helping us spread the word about the practice, self 

help and care in the local community. Here's to the 

next 400….!  

If you don’t follow us, find us at: 

www.facebook.com/TheJamesCochranePractice 


