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Arrivals & Departures 

Staff News 

We would like to wish a warm welcome to Jess Brabender who has 

joined our Front Of House Team, and also Donna Reed, Jessica Whatham 

and Holly Bainbridge to our busy Admin Team.  We welcome Lydia 

Barrett to the Dispensary department.   

Practice News 

We are delighted to congratulate our colleague Steph on the safe arrival 

of her beautiful baby boy Elis Jacob!                                                           

Congratulations to Juliet Hodgson who recently passed her NVQ Level 3 

in Clinical Healthcare Support.  

Fiona Musgrave 

We are sorry to announce that our friend and colleague Fiona sadly died 
in November 2016.  Fiona worked in our Administration Team for several 
years and many of you will have spoken to Fiona when telephoning the 
Practice.  Fiona was a great supporter of charities for the visually 
impaired so as a tribute to her the Practice is sponsoring a Guide Dog 
puppy named 
Una.  So far we 
have donated 
nearly £500 
towards Una’s 
training.   

Una as a puppy. Una in her training. 

Jess Brabender Donna Reed Jessica Whatham Holly Bainbridge Lydia Barrett 



Coming soon to Maude Street Surgery… 

 2 NEW consulting rooms 

 An additional patient waiting area 

NEW additional patient toilet facilities 

We have a high level of demand and are running out of rooms to consult with our 
patients.  To improve our services for you we are working on some exciting new 
developments in this area!  This means, that all medication queries and 
collections will now be handled at the reception desk. For more information 
about changes to our dispensary services please speak to a member of the team. 

We apologise for any inconvenience, please bear with us while we make these 
improvements. 

Change to emollients on prescription 

We are taking the opportunity to substitute emollients to their direct equivalent 
from the “Zero” range of emollients.  The Zero products contain the same active 
ingredients as the original emollient.  The only difference patients will notice is in 
the packaging and appearance of their cream. 

This change has been made in line with local recommendations to maintain the 
effectiveness of medication, whilst also reducing the cost.  This change will not 
affect patient care.  We will shortly be altering repeat medication of their 
emollients and patients will be advised as changes are made. 

We really appreciate your help in making this change at a time when considerable 
pressure is made on prescribing budgets.  Our team of Medicines Managers are 
available if there are any concerns or queries about this change.  Alternatively, 
this can be discussed at an appointment. 

Anna Handley & Mary Adamson 

Practice Medicines Managers  

Update from our Dispensary team 
We have a brand new shiny red van sporting 
the JCP logo and delivering medications to our 
patients.  Tony, Dave and Harry are our helpful 
and friendly drivers.  This is a FREE service for 
our Dispensing patients, and save you the time 
and hassle of having to call at the surgery.  For 
more information or to arrange a delivery, please ask to speak to a member of the 
dispensary team.   

Due to the estates development at Maude Street Surgery, 
the dispensary hatch at Maude Street will be CLOSED from 
6th February.  Rest assured staff at Maude Street Reception 
Desk will be available to answer any queries you may have 
and give out your pre-ordered prescriptions and dispensed 
medications. Helme Chase Surgery will become our prime 
site for dispensing medications. 

Our delivery team—Tony, Dave and Harry 



The James Cochrane Practice – CQC Action Plan 

Safe – Requires Improvement 
 

The Practice acknowledges that there are areas that require improvement under the 
category of “safe” for the CQC, specifically around the Management of Medications: 

 
Medication Reviews – The CQC identified that our medication reviews are not being 

carried out as regularly as they should be.  

 

We need your help to recognise the importance of having regular medication reviews, 
ensuring that you are kept safe. 

 
Every patient on a repeat medication should have at least an annual medication 
review; this is to ensure your patient safety and to protect us.  

 
In your medication review you have the opportunity to discuss any side-effects you 
might be experiencing or raise any issues or concerns with the clinician, you may need 
to have tests done e.g. blood tests. The clinician will consider whether your condition 
control is stable on the medication and there should be no changes, or if your dosage 
should be increased or reduced.  

 
Electronic Prescribing System (EPS) – this offers a safer way for your prescriptions to 

reach the chemist, it also gives us an additional safety check in practice. 





 

 

 

We have installed improved automatic doors at the 
entrance to both surgeries, making it easier for all 
to access the buildings. 

 

Surgery Opening Times 
Helme Chase 

Monday to Friday 
8:00 to 19:30 

Maude Street Surgery 
Monday to Friday 

Drop-In Dementia Information Sessions 

We will be pleased to welcome Maria Day from the Alzheimer’s Society to Helme 
Chase Surgery on February 10th, April 7th, May 5th and June 
2nd.  Maria runs a pop-up stand between 10am – 12.00pm and 
can offer information, support and advice to patients in regards 
to any concerns/issues they may have in relation to being 
worried about their memory, through to getting a diagnosis 
and signposting to support groups in the local area.  Feel free 
to pop in for a chat with her.  

Space 2 Create 

We have invited Space2Create to display some artwork in the Practice.  

Space2Create are a charity based in Kendal that help people with long term 

physical and mental health conditions to improve their well-being through 

creative activity.  Patient can refer themselves to them directly and the charity 

also needs volunteers to help with running their activities.  You can find out more 

about Space2Create by visiting their website: www.space2create.co.uk.   

http://www.space2create.co.uk


Free Health Checks! 

The NHS offers free health checks to adults aged 40
-74 once every 5 years.  The check is to assess your 
risk of developing heart disease, stroke, kidney 
disease or diabetes. 

There is good evidence that by taking early action you can prevent the onset of 
these conditions. If you are already diagnosed with one of these long term 
conditions then this check-up is not applicable to you. 

Please contact the surgery to book an appointment if this is of interest to you. 

Ear Wax and how to self help with self irrigation 
 

Ear wax is normal and is produced to form a protective coating over the skin in 
the ear canal.  Ears are normally self-cleaning.  The quantity of wax can vary.  
Some people form plugs of wax.  This can feel uncomfortable and cause problems 
with hearing, ringing in the ears or mild dizziness.  A plug of earwax is not a 
serious problem, more a nuisance.  You only need to remove earwax if it is 
causing symptoms such as dulled hearing, you are having a hearing aid fitted or 
the doctor needs to examine your eardrum.   

Ear drops alone will often clear a plug of earwax.  You can buy drops from a 
chemist or use olive oil, almond oil or sodium bicarbonate for this purpose.  The 
earwax is softened and it breaks up if you put drops in 2-3 times a day for 3-7 
days.  If the wax does not come out then it is possible to use self-irrigation.  Our 
Practice is encouraging people who regularly have their ears syringed to use this 
procedure.  There are kits or just the syringe which you can buy from a chemist.     

Ear irrigation may not be advised if you have the following ear problems: 

 Complications following this procedure in the past 

 Currently have grommets in place 

 Have had ear surgery in the past 

 Have a cleft palate 

 Have had an ear infection in the past 6 weeks or recurring infections of the ear                                 
canal have, or have had, a burst (perforated) ear drum 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiSv9z0oLfOAhWKLsAKHfJOBuMQjRwIBw&url=http://www.imgwide.com/image/cartoon-ears-listening/cartoon-listening-ear-cartoon&bvm=bv.129389765,d.ZGg&psig=AFQjCNEzn76f9w0mpB4


NOTICEBOARD 

Protected Learning Time (PLT) 

The surgeries will be closed from 1pm on the following dates  

for staff training- 

Thursday 16th February 2017 
Wednesday 22nd March 2017 

Our Helme Chase Dispensary is open until 5pm on these dates, for 
collections only.  For medical emergencies during these times contact 

NHS 111 Service on 111  

There is still time to get your free Flu jab, if you are in 
an at-risk group. Book in at reception. 

The South Lakeland Autism and Aspergers Syndrome 
Support Group meets on the 2nd and 4th Thursday of every 
month at The Wakefield Arms Kendal.  A place for adults 
with an autism spectrum condition and/or parents to meet 
each other for a coffee, drink, meal and a chat. 

 

 

How do you register? 

 Ask at reception or dispensary for an information leaflet 

 2 forms of ID required for registration 

 Complete a consent form 

 Register today! 

You can also access many other areas of your medical record via Patient 
Access online: 

 Book or cancel appointments 

 View a summary of your medical record 

 Access your test results 

 View your letters 

 And more….. 

Via the Patient Access website or free smartphone app! 

What would you like to see in this Newsletter?  Please let us know! 

Did you know you can order your repeat prescription online?  
 

And get it sent to your choice of chemist  QUICKER 


